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A Study of Job Satisfaction Amonq
Academic Librarians in West Bengal
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ABSTRACT

Every employee performs well when they have a pleasant we
environment. Ifthey were satisfiedwiththeirjobs, they wouldd
work at an extreme level of capacity. Working conditions andjob
bothinfluence job satisfaction. Ahappy employee alwaysde

himselftohisworkandcompletestasksmorequickly.Heisgai e
about his co-workers. In the institution, he works with ea
research paper’s goalwas to analyze employee job satisfe
used a simple survey to do so. To complete this, a survey
conducted among West Bengal academiclibrarians whow
io rate their job satisfaction. The librarian’s job ple
characterized by evaluating and calculating job satisfacti
researcher conducts a survey to study the academic libra
satisfaction by distributing a questionnaire. The study pro

information onlibrarians’job satisfactionin general. This studyrev
the factors that affect the librarian’s job satisfaction. B

purpose : This research was conducted on job satisf ction
academic librarians in West Bengal. .
Approach : In this study, a descriptive research method

The population ofthe study consists of 43 library personnel,
in academic libraries across West Bengal. The sample for
was 43, who were selected from the participants
course conducted by the UGC- Human Resourc
Center, North Bengal University, Siliguri, Darjeelin;
Nov.2015t0 16" Dec. 2015.The mechanism used fore






o I"tegrm"g’ai"“w
toadefined community for reference or borrg g Itpre,
physical or digital access to materials and canbe 5y
buildingorroom, a virtual space, or both. Alibrazy’~ 3
may include books, periodicals, manuscripts, n,
films, maps, prints, documents, microform, databa
books, audio books, and other formats. Libraries r;
froma few book shelves to several items. |

OBJECTIVE

The main objective of this study is to examin
satisfaction among librarians in West Bengal. The
objectives of the study are to: -
Toidentifyjobsatisfaction thataffects the erformg

of librarians in West Bengal. .

2 Toexamine what type of encouragementinfluenc
Job performance of librarians.

3. Tosee how much a librarian’s salary affe
performance.

SCOPE

Thescopeof the presentresearch is confi;
ofacademiclibraries that participated in a refr
HRDC-NBU, Siliguri. The study particular
satisfaction of academic libraries in higher

geographical limitation of the present sthlwt , |

LITERATURE REVIEW
(Philip Chike Chukwunonso,

eéxamine whether regular salary, pro : ,
Incentives, Promotion, |

professional perfoy

| mance of librarians atun:
in Nasarawa State

(Anandy, Kenchakkanavar (2020) revealst






256 Integrating ICT in Library ) Via

profession, a lack of liberty and facilitiea, Uneve
occasional communication between admi istrationang
and the specter of discrimination and partiality all cor
to staff dissatisfaction with their positions. | |
(Aziri (2011) found thatjobsatisfaction has anumn; _
largeimpact. Employee motivationand the level of motiv
haveanimpacton productivity, and thus on the perforn
of enterprises. Unfortunately, neither scholars nc
of various business institutes in the Indian egion hay
adequate attention to job satisfaction.

RESEARCH METHODOLOGY -H

Toundertake the presentstudy, data were col 1
special designed questionnaire from Particin ant libr
west Bengal who were joined for Refresher course at

NBU University, Siliguri. The data was g
through offline distributionofthequ Honnair

were gathered and analysed in accordance w
objectives. Dataneeds tobestructured to- preve

Inall,42responses.werecouected,m Py | ‘
on42responses_ amlym as C

Itwascriticaltogatherp_‘:j ary individ
about the respondents, which deteri.
mﬁsfas:honm one Wayoranotherj&;
inancial security, etc,wemamemgﬂm

Table1. Participant age wise




Fig.1. p arti
The abc

respondents
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Fig. 2. Marital status of respondent
The above table and figure show that th,
number of respondents married from the age gr
ismale 50% and female 16.67%, wherea« the least
married respondentsis from the agegroup51-60. In
only one male is married. ..

act D] jﬂbbecauseIgotop_Pg P
my talent and skills; also my work is apg rec
authority. PF
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2 % and Highly Dissatisfied 2%. They got reg-ular p} |
tothehigherleveland were promotedmthanmct: mentin t}
salary. They were satisfied with the s.altelry and ]ob“ 1
Some academic libraries are not fulfilling the p.].aeg r
promotion criteria because they are not getting
increments, so they are not satisfied with the salary.

1 2% 1,2% Financial Security
4, 10% , T : 2 16, 38%

20,48%

= —— - —

Fig. 4. Distribution of satisfaction levels according to financial se :
4.Igetsatisfactionfrommyjob because Ihavegoodre!

with my authority, colleagues, and subordinates in
workplace.

ks Relations at workplace
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status in society. Highly Satisfied 50% S.atisfieq 38
Average 9.52 %, Dissatisfied 2.38 % and ngl'-ﬂy Dissa
0.00%. Researchers found that 50% of librarians are
satisfied with their status in the library.

6. I need satisfaction in my job because the ph
environment of my workplace is very good.

Environment at Workplace
15

| s N
N1gn |

Highly Satisfied Average Dissatisfied
Satisfied

Fig.7. Distribution of Satisfaction Level

according to Environment at workplace
Fig. 7 explains the distribution of satisfaction s
according to Environment at workplace atmosphere
workisvery importanttoexcel the goodand produ
If at working place tension is there and monit
extremelevel, then employeecan’t givehisbest to thy
so to get best of the employee working environn
very pleasant. Theabove graphshowshow muchlil
satisfied with the environmentattheir working:

Satisfied 2143% Satisfied 2619 %, Av
issatisfied 9.52%, and Highly Dis




work;atthevery'

beingu e.L
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Low pay, as well as a lack of status and social se
impact on motivation. Where there is a lack of notivat
freedom to work, good working conditions, and appreg
of good work, job satisfaction is difficult to imagine. .'
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